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	September 22, 2010 LNR
	Format changes made to Appendix 2. Changes from DHS accepted. 

	September 25, 2009 ECW
	The purpose section of ESF#6 was changed to reflect the National response framework.

	September 25, 2009 ECW
	The Format of ESF#6 was changed to reflect the National response framework.
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	September 25, 2009 ECW
	Reviewed for 2009

	
	

	
	

	
	

	
	

	
	

	
	

	
	


EMERGENCY SUPPORT FUNCTION #6 - MASS CARE, EMERGENCY ASSISTANCE, HOUSING, AND 
HUMAN SERVICES ANNEX
ESF Coordinator:
Arkansas Department of Human Services (DHS)

Primary Agency: 
Arkansas Department of Human Services (DHS)
Support Agencies: 
Arkansas Department of Emergency Management (ADEM)

American Red Cross (ARC)

Arkansas Volunteers Active in Disasters (ARVOAD)

Arkansas State Police (ASP)

Arkansas National Guard
Arkansas State Highway and Transportation Department (AHTD)

Arkansas Department of Health (ADH)
Arkansas Department of Finance and Administration (DFA)
Arkansas Department of Education

Arkansas Department of Higher Education

Arkansas Department of Workforce Services

Arkansas State Bank Department

Arkansas Department of Information Systems (DIS)
Arkansas Insurance Department

Arkansas Agriculture Department
Arkansas Department of Corrections

Arkansas Department of Parks and Tourism

The Salvation Army

Authorities and References:

1. Arkansas Code Annotated 2-16-101 et al

2. Arkansas Code Annotated 12-75-101 et al
3. Robert T. Stafford Disaster Relief and Emergency Assistance Act

4. Homeland Security Presidential Directive/HSPD 5
5. Post-Katrina Emergency Management Reform Act (PKEMRA)

6. Pets Evacuation and Transportation Standards Act (PETS)

7. Americans With Disabilities Act
8. National Response Framework
I.
INTRODUCTION 

A.
Purpose
Emergency Support Function (ESF) # 6 coordinates the delivery of mass care, emergency assistance, housing, and human services from State, Non-Governmental Organizations (NGO), and voluntary agencies (VOLAG) when local and county response and recovery resources exceed their capabilities to ensure that the needs of individuals, families, and communities impacted by disasters in the State of Arkansas are addressed.  
B. 
Scope
The Arkansas Department of Human Services coordinates and leads state resources required to support other state agencies, local and county governments, NGOs, and VOLAGs in the performance of mass care, emergency assistance, housing, and human services missions. 
When directed by the Governor, ESF #6 services and programs are implemented to assist individuals and households impacted by disasters.
ESF # 6 is organized into four primary functions:  Mass Care, Emergency Assistance, Housing, and Human Services.

· Mass Care:  Includes sheltering, feeding operations, emergency first aid, bulk distribution of emergency items, and collecting and providing information on victims to family members.
· Emergency Assistance:  Assistance required by individuals, families, and their communities to ensure that immediate needs beyond the scope of traditional mass care services at the local level are addressed.  These services include support to evacuations (including registration and tracking of evacuees), reunification of families, pet evacuation and sheltering, support to specialized shelters, support to medical shelters, nonconventional shelter management, coordination of donated goods and services, and coordination of voluntary agency assistance.

· Housing:  Includes housing options such as rental assistance, repair, replacement, factory built housing, semi-permanent and permanent construction, referrals, identification and provision of accessible housing, and access to other sources of housing assistance in accordance with the National Disaster Housing Strategy. 
· Human Services:  Includes the implementation of programs to help disaster victims recover their non-housing losses, including programs to replace destroyed personal property, and help obtain disaster loans, Supplemental Nutritional Assistance Program (SNAP - formerly food stamps), crisis counseling, mental health services, disaster unemployment, disaster legal services, support and services to special needs populations, case management, and other state and Federal benefits.
C. 
Policies 

ESF #6 will coordinate assistance without regard to race, color, religion, nationality, sex, age, disability, limited English proficiency, or economic status.

Duplication of effort and benefits will be reduced to the extent possible.
ESF #6 will coordinate with ESF #8, voluntary agencies, and non-governmental organizations in addressing functional needs support services (FNSS) to enable individuals to maintain their independence in general population shelters.  FNSS includes reasonable modifications to policies, practices, and procedures; durable medical equipment (DME); consumable medical supplies (CMS), personal assistance services (PAS); and other goods and services as needed. Children and adults requiring FNSS may have physical, sensory, mental health, and cognitive and/or intellectual disabilities affecting their ability to function independently without assistance. Others that may benefit from FNSS include women in late stages of pregnancy, elders, and people needing bariatric equipment. 
The state ESF #6 community recognizes the varying and special requirements of individuals that require and utilize the assistance of family members, personal assistants, and/or service dogs, and is committed to ensuring that the physical and mental health needs of these individuals are appropriately addressed and that the individuals and assistance providers remain together during evacuation, transport, sheltering, or the delivery of other services.
II.
CONCEPT OF OPERATIONS 
A. 
General 

The Arkansas Department of Human Services will coordinate response and recovery operations with other state agencies, local governments, NGOs, and the private sector.  Close coordination will be maintained between the ESF #6 primary agency (DHS) and supporting agencies.  Initial response activities will focus on immediate needs of victims (food, water, cots, blankets, durable and consumable medical items, etc).  Short-term recovery efforts will be initiated concurrently with response activities.
B. 
Organization
The Governor has designated DHS as the primary state agency to coordinate mass care, emergency assistance, housing, and human services to disaster impacted communities.  
The DHS Director of Emergency Operations will serve as the Emergency Support Function #6 Coordinator and will be the main point of contact (POC) with ADEM as well as the ESF #6 supporting agencies. Upon activation of ESF #6, the EMLO for DHS will report to the State Emergency Operations Center.

C.
Functional Areas
Mass Care
The Governor has designated the Arkansas Department of Human Services as the primary state agency for mass care to ensure services are provided to the affected population.  DHS, in the role of ESF #6 lead agency, coordinates closely with supporting agencies to assist and augment local governments’ resources and abilities in the areas listed below:
· Shelter:  Emergency shelter includes the use of pre-identified shelter sites in existing structures within the affected area, creation of temporary facilities or the temporary construction of shelters, and the use of similar facilities outside the incident area, should evacuation be necessary.  Shelter sites will be selected to maximize accessibility for individuals with disabilities and will meet the standards of the Americans with Disabilities Act (ADA) whenever possible. 
· Feeding:  Feeding will be provided to survivors through a combination of fixed sites, mobile feeding units, and bulk distribution sites.  Feeding operations are based on sound nutritional standards to include meeting requirements of survivors with special dietary needs to the extent possible.  Initially, meals may be pre-packaged until kitchen operations are established. Feeding will be provided through a combination of vendor contracts, NGOs, VOAD agencies, and unaffiliated volunteers.
· Bulk Distribution:  Includes distribution of emergency relief items to meet urgent needs through points of distribution (PODs) sites established within the affected area.  These sites are used to distribute food, water, ice, or other commodities in coordination with State and local entities,    Non-Governmental Organizations (NGOs), voluntary agencies, and the private sector.  

· Emergency First Aid:  Emergency first aid includes provision of basic first aid at mass care sites and referral and transportation to appropriate medical personnel and facilities.
· Disaster Welfare Information: Includes services related to the provision of information about individuals residing within the affected area to immediate family members outside the affected area.  It may also include services related to the reunification of family members within the affected area and assistance with reentry operations. 
ESF #6 may also provide the following support to local and county governments, VOLAGs, and NGOs upon request:

· Emergency Feeding and Distribution: ESF #6 will coordinate with the United States Department of Agriculture (USDA) and with local and county governments and VOLAGs to distribute food and food supplies when their capabilities are in need of additional resources from the Federal Government. This may include support to private-sector feeding operations, securing food commodities, developing feeding plans, and obtaining warehouse space.
· Distribution of Emergency Relief Items: ESF #6 will support local and county and VOLAG points of distribution (PODs) for distribution of emergency relief items.  Support may include transportation, technical support, and other mission critical items. 

Emergency Assistance
DHS coordinates resources and emergency assistance in support of other state agencies, local and county governments, NGOs, VOLAGs, and the private sector to augment their mass care response activities as requested.

· Mass Evacuation:  See Mass Evacuation Annex to the Arkansas Emergency Operations Plan (AR EOP).
· Facilitated Reunification: During mass evacuations ESF #6 will assist victims with the reunification of separated family members utilizing the National Emergency Family Registry and Locator System (NEFRLS) and/or the National Emergency Child Locator Center (NECLC) and the National Center for Missing and Exploited Children (NCMEC). 

· Household Pets and Service Dogs:  ESF #6 coordinates with ESF #11 to provide for the safety and well being of household pets (as defined by the National Response Framework) during evacuations and sheltering operations.  ESF #6 is committed to ensuring that the physical and mental health needs of individuals dependent on service dogs remain together during evacuation, transport, sheltering, or the delivery of other services and in accordance with the requirement of the Americans with Disabilities Act (ADA).

· General, Specialized, Medical, and Nonconventional Shelters:  ESF #6 will coordinate resources and technical assistance required for conventional and nonconventional congregate care shelters and shelter-in-place activities.  Whenever possible, congregate care shelters will be accessible to individuals with disabilities.  Nonconventional shelters include:
· Hotels, motels, and other single-room facilities.

· Temporary facilities such as tents, trains, and ships.

· Medical Needs Shelters. Support for other congregate care facilities such as respite centers, rescue areas, and decontamination stations.

National Shelter System:  The National Shelter System (NSS) is a web-based database that provides information on shelters during disasters and emergencies.  Reports from the NSS will detail the location and capacities of shelters (evacuation, general population, ADA compliant, pet friendly, medical, etc.) open, on stand-by, or closed.  Information in the NSS is submitted by local, county, NGO, and/or VOLAG entities operating the shelters.  ESF #6 will coordinate NSS training and serve as the state administrator for access to the system in Arkansas.
· Support to Unaffiliated Volunteers and Unsolicited Donations:  Donations and Volunteer Management is coordinated by the DHS Division of Volunteerism (DOV):  See Volunteer and Donations Management Support Annex.

· Voluntary Agency Coordination:  The DHS Division of Volunteerism (DOV) will coordinate activities with local and county governments, ARVOAD, faith based organizations, and the private sector.  See Volunteer and Donations Management Support Annex.
 
Housing
The ESF #6 housing function addresses needs of victims in the affected areas, and is accomplished through the implementation of  the National Disaster Housing Strategy utilizing disaster housing assistance programs and services including housing resources available from the private sector, FEMA, and other Federal agencies as listed below:
· Small Business Administration (SBA) Disaster Loan Program
· Department of Housing and Urban Development

· USDA – Rural Development

· Veterans Administration

  
Human Services
The ESF #6 human services component provides assistance to meet non-housing needs of victims. This includes:
· Behavioral Health Services: DHS may task its components to assist in assessing mental health and substance abuse needs; providing disaster mental health training materials for workers; providing liaison with assessment, training, and program development activities undertaken by Federal, county, local, private non-profit and volunteer mental health and substance abuse officials; and providing crisis counseling services as needed.
· Other Needs Assistance:  
· Disaster Case Management:
· Social Services: (Medicaid, Disaster SNAP, etc.)

· Disaster Legal Services:
· Disaster Unemployment Assistance (DUA): See Appendix 1
III. 
Agency Responsibilities:
A.  
Primary Agency

Arkansas Department of Human Services (DHS):  Leads and coordinates the ESF #6 functions of mass care, emergency assistance, housing, and human services with state and federal agencies, local governments, and non-governmental organizations.  DHS coordinates donations and volunteer management, Disaster Supplemental Nutritional Assistance Program (D-SNAP), crisis counseling, mental health services, Individual Assistance Program, and other benefits.  Collects and provides information on victims to family members, assists with family reunification, provides support to medical shelters, and coordinates non-conventional shelter management.


B.  
Support Agencies

Table 1 below lists support agencies for ESF #6 and their responsibilities:
Table 1.  Support Agencies and Responsibilities for ESF #6.

	Agency
	Functions

	Arkansas Department of Emergency Management (ADEM)
	· Upon declaration of an emergency or disaster by the Governor, coordinates overall emergency response to the incident.  Coordinates public and individual assistance service to victims.  Primary point of contact with FEMA.

	American Red Cross (ARC)
	· Source of support to mass care functions, including sheltering and feeding operations.  Provides training in shelter operations.  See Appendix 2.

	Arkansas Voluntary Organizations Active in Disasters (ARVOAD)
	· Provides for mass care, feeding, housing, and unmet needs of individuals and families.  Each organization within ARVOAD has unique capabilities and resources.  See Appendix 2. 

	Arkansas State Police (ASP)
	· Provides/coordinates security support to shelters, distribution points, and evacuation routes.  Conducts background checks.  

	Arkansas National Guard (AR NG)
	· Assists with mass evacuation and bulk distribution of emergency supplies.  May provide law enforcement when in State Active Duty status.

	Arkansas State Highway and Transportation Department (AHTD)
	· Assists and coordinates mass evacuation transportation with other agencies.  Highway Police provides Law Enforcement.

	Arkansas Department of Health (ADH)
	· Coordinates emergency first aid and medical support to shelters.  Conducts health inspections to ensure shelters meet sanitation standards and provides epidemiological services.  Maintains Emergency System for the Advanced Registration of Volunteer Health Professionals (ESAR VIP).  Coordinates Points of Dispensing.  See ESF # 8 Annex to AR EOP.

	Arkansas Department of Finance and Administration (DFA)
	· Provides financial services, logistic support, and contract management oversight to state agencies responding to declared disasters.

	Arkansas Department of Education
	· Coordinates relocated student enrollment and manages student assignments.  Provides facilities for temporary emergency shelters.  Provides buses for mass evacuations.

	Arkansas Department of Higher Education
	· Coordinates the provision of temporary shelter facilities and on-site liaison to shelter managers.  Tracks relocated student enrollment within the state.

	Arkansas Department of Workforce Services
	· Coordinates disaster unemployment benefits.  See Appendix 1.

	Arkansas State Bank Department
	· Coordinates and promotes the availability financial services to citizens.

	Arkansas Department of Information Systems (DIS)
	· Supports registration and tracking of evacuees and family reunification services.  See ESF #2 Annex to AR EOP.

	Arkansas Insurance Department
	· Assists policy holders with recovery of losses, including replacement of destroyed personal property, rental assistance, and repair and/or replacement of permanent and manufactured housing as well as medical expenses.

	Arkansas Agriculture Department
	· Coordinates pet evacuation and provides cages and food for pet sheltering.  Coordinates veterinary services for pet shelters.

	Arkansas Department of Corrections

	· Conducts mass feeding operations using mobile kitchens (capable of feeding 600 people per kitchen).  Provides transportation assets and certified law enforcement personnel.  Provides mobile communications and large inmate labor force.

	Arkansas Department of Parks and Tourism


	· Provides seasonally available temporary shelter facilities.  Assists with security at designated shelter and mass care facilities.

	The Salvation Army
	· Coordinates donations management, provides mobile canteens for feeding first responders, and provides clean-up kits.  See Appendix 2.


APPENDIX 1, OVERVIEW OF DISASTER UNEMPLOYMENT ASSISTANCE (DUA), to EMERGENCY SUPPORT FUNCTION #6 - MASS CARE, EMERGENCY ASSISTANCE, HOUSING, AND HUMAN SERVICES ANNEX to the STATE EMERGENCY OPERATIONS PLAN

Information provided by

The Arkansas Department of Workforce Services

The purpose of the “Robert T. Stafford Disaster Relief and Emergency Assistance Act” (42 U.S.C. 5177 and 20 CFR Part 625) more commonly referred to as the Disaster Unemployment Assistance (DUA) program is to provide payment and reemployment assistance to individuals who are unemployed as a direct result of a major disaster and are not otherwise eligible to receive regular unemployment insurance benefits. Individuals, including self-employed individuals, who were living or working in the affected areas at the time of the major disaster, and who are unemployed as a result of the major disaster, may be eligible for DUA during the Disaster Assistance Period. Funding becomes available to administer the program and pay potentially eligible individuals through the Department of Labor Regional Office in Dallas, Texas but is administered by the Department of Workforce Services (DWS).  Funding for DUA is provided by FEMA and does not come from employer payroll taxes, which funds regular unemployment insurance programs.  

A major disaster would include hurricanes, earthquakes, floods, tornadoes, major fires and can include man-made disasters. Department of Workforce Services (DWS) local office personnel frequently gather information in the immediate aftermath of a disaster to provide preliminary damage assessments of businesses in the counties they serve.  The information provided by local office personnel include projected numbers of businesses affected, the types of businesses affected, the extent of damage and commuting patterns of the workforce.  

To qualify for a Major Disaster Declaration, the damage sustained from the major disaster must clearly be more than state or local governments can handle without federal assistance.  A Major Disaster Declaration normally takes the followings steps:  the local government responds to the disaster, the state responds to the disaster, a damage assessment is made by local, state and federal agencies, the Governor requests a Major Disaster Declaration that includes the types of assistance being sought, FEMA evaluates the request and recommends action to the President, the President approves or denies the request.  DUA will not trigger unless an area is declared by the President be a major disaster area and Individual Assistance is authorized under the Major Disaster Declaration.  

If a Major Disaster Declaration authorizes Individual Assistance, DWS promptly notifies the public of the availability of DUA, who may file for DUA, the filing period for DUA claims, where DUA claims may be filed, what documentation is needed to support the application for DUA and identifies the disaster assistance period.   The local offices are also notified of the availability to DUA and steps are taken to ensure that each local office in the affected areas have all of the required forms needed for an individual to initiate the DUA application process.

DWS local offices typically begin accepting claims for DUA the day following the issuance of the News Release notifying the public of the availability of DUA.  DWS also establishes temporary locations in areas most impacted by the major disaster.   

Individuals applying for DUA benefits must provide proof of employment, self-employment or prospective employment and income information for the most recently completed tax year within 21 days of applying for DUA benefits.  Due to this deadline, each local office mails DUA applications by overnight mail or faxes DUA claims to the Central Office each day.  Once a DUA application is received by the Central Office, a determination is made on the applicant’s eligibility for DUA, the amount of assistance that will be provided, subject to deductions of income from work or self-employment, and what additional documentation must be supplied from the applicant.  If an applicant is determined to be eligible for DUA, the individual may be entitled to DUA benefits for each week claimed during the disaster assistance period. The initial release of DUA benefits to affected individuals will depend when funds are obligated to DWS by FEMA and the United States Department of Labor.  All Weekly Assistance checks are mailed from the Central Office to the affected individual until such time as the individual becomes re-employed or resumes self-employment. 

Currently, the DUA application process, submission of weekly claims, adjudication process and payments are not automated processes.  As a result, DUA applications, adjudications and payments can be made from any DWS office or temporary in the state in the event of a loss or temporary closure of a DWS local office or Central Office.

NOTE:   Implementation of the DUA process assumes that the operations of the Arkansas Department of Workforce Services (DWS) and the Arkansas Department of Information Systems (DIS) have not been adversely affected by the disaster or that their operations have been successfully recovered or restored.

APPENDIX 2, OVERVIEW OF ARVOAD MEMBERS AND SERVICES PROVIDED, to EMERGENCY SUPPORT FUNCTION #6 - MASS CARE, EMERGENCY ASSISTANCE, HOUSING, AND HUMAN SERVICES ANNEX to the ARKANSAS EMERGENCY OPERATIONS PLAN

Information Provided by Arkansas VOAD
* Denotes NVOAD Member

	Non-profit Partner Members
	Services Provided

	Adventist Disaster Response* [Adventist Community Services]

Lavida Whitson

(501) 317-0997              lbwhitson@yahoo.com
	· Deploys volunteers to provide: Goods for victims [drinking water, groceries and clothing]; Warehouse operations - volunteers sort, package and store donated goods for distribution; donors can ascertain the needs of disaster victims and donate goods and community members can volunteer for disaster response.  Emotional and spiritual care provided.

	American Red Cross, Arkansas*
Roger Elliot

(501) 529-3415     (501) 748-1010       elliotr@arkansasredcross.org
	· Provides material items and may include feeding [fixed/mobile], shelter, clean-up kits, comfort kits and financial assistance. Provides assistance to minimize immediate disaster-caused suffering through listening, guidance, advocacy, and counseling.

	Arkansas Baptist State Disaster Relief Southern Baptist Disaster Relief*
Bill Cantrell

(501) 376-4791
bcantrell@absc.org
	· Provides volunteers for chainsaw crews and clean-up activities – mud outs.  Administers and provides mass feeding, shelter, hot food and showers, chaplains, and feeding units.

	Arkansas Crisis Response Team [AR-CRT]*
 Ginger Bankston Bailey

(501) 766-3360

executivedirector@arcrt.org 
	· Provides emotional first aid through group and/or individual session using mental health providers and/or peer-to-peer skilled interveners.  Makes referrals to long term mental health counseling.  Services are available to victims of disasters and caregivers [first responders, disaster relief workers and government disaster relief workers.

	Arkansas Foodbank Network* 

Represents Feeding America 

Frank Hilliard

(501) 565-8121 (501)554-2060
fhilliard@arkansasfoodbank.org
	· Collects, transports, warehouses and distributes donated food and grocery items throughout state.

	Arkansas Hunger Relief Alliance

Rhonda Sanders

(501) 399-9999  (501)416-1523 rsanders@arhungeralliance.org
	· State association of food banks and food rescue organizations that provide food in the aftermath of a disaster.



	Arkansas Rice Depot

Laura Rhea(501) 565-8855 
endhunger@ricedepot.org
	· Collects, transports, warehouses and distributes donated food and grocery items throughout state.  Provides hot meals and lodging during first hours and days.  Provides household supplies, food, blankets, towels, linens, personal care items and other items needed to set up their homes.

	Catholic Charities of Arkansas*
Sister Mary Lou Stubbs

(501) 664-0340
mstubbs@dolr.org
	· Directs trained volunteer parish response teams throughout Arkansas to conduct case management and assist disaster victims on a long-term basis through long term recovery committees.  Provide financial assistance through relief grants to supplement recovery endeavors.

	City Team Ministries*
Richard Williams

(302) 562-5551 (610) 616-4609
rwilliams@cityteam.org
	· Provides financial assistance and trained volunteers to immediately respond to local and national disasters. Volunteers provide clean-up, food and shelter. 

	Convoy of Hope*
Steve Irvin

(417) 827-4778   sirwin@convoyofhope.org
	· Provides immediate resources during the first days of a disaster by use of its fleet of trucks, 300,000 square foot warehouse, Mobile Command Center, and the first response P.O.D. (Points of Distribution).  Additional capabilities include the development of Strike Teams and a Ham Radio Network.

	Cooperative Baptist Fellowship of Arkansas*
Charles Ray

(501) 223-8586  (501) 680-2722
cray@cbfar.org
	· Provides financial assistance and trained volunteers to assist where needed during a disaster. 

	Episcopal Disaster Relief Team/ Episcopal Relief & Disaster*
Rev. Joanna Seibert, MD

(501) 225-5002 (501) 350-6222

joannaseibert@me.com
	· Provide statewide transportation of food, water and supplies along with emotional first aid. Additional services include in-reach and outreach services.

	Fraternal Order of Eagles, Arkansas State Aerie

Nathan Roth

(479)394-4336

Pegasus001@sbcglobal.net
	· Provide the Arkansas Disaster Relief trailer to communities needing necessary supplies – water, food, personal hygiene items and diapers.

	Heart of Arkansas United Way [United Way of Arkansas]*
BJ Bowen(501) 376-4567
bbbowen@heartaruw.org
	· Provides funding, in-kind gifts, or volunteer expertise to address disaster relief and recovery issues. 

	Lions Club Alert - Lions Club International*
Rev. Steve Copley

(501) 626-9220
scopley438@aol.com
	· Provide disaster relief volunteers to communities. 

	Lutheran Disaster Response*
Jim Eckrich(314) 754-2726
JimE@lfcs.org
	· Provides volunteer management, clean-up, emotional and spiritual care, repair and rebuilding by skilled and semi- skilled volunteers.  Provide programs for traumatized children and vulnerable populations.

	Presbyterian Disaster Relief, Arkansas*
Rev. Emmet Powers

(501) 676-3793 (501) 412-8497 presbypastor@sbcglobal.net
	· Provides volunteers for clean-up and debris removal, spiritual and pastoral care and temporary shelters [sheds]. 


	Non-profit Associate Members
	Services Provided

	The Salvation Army of Arkansas*
Major James Taylor

(501) 374-9296
James_Taylor@uss.salvationarmy.org
	· Provides mass care services:  mass feeding, temporary shelters, additional food, personal essentials, clothing, medications and household items through receiving and distribution centers.  Provides emergency social services, spiritual care and chaplains.

	The Salvation Army of Arkansas/Oklahoma*
Major John Birks

(495) 840-0735  (405) 760-4767

John_Birks@uss.salvationarmy.org
	· Provides mass care services:  mass feeding, temporary shelters, additional food, personal essentials, clothing, medications and household items through receiving and distribution centers.  Provides emergency social services, spiritual care and chaplains.

	North Arkansas Central Society for the Prevention of Cruelty to Animals [NAC SPAC]

Charlie Campbell

(870) 453-7249 (870) 404-4248                 
office@nacspca.org

	· Provides search and rescue for animals, first aid, triage and health assessment of affected animals along with sheltering of animals.  Through a Disaster Animal Response Team [DART], pets and their owners can receive the emergency assistance in the aftermath of a disaster.

	United Methodist Committee on Relief [UMCOR]                                                 Arkansas Conference of the United Methodist Church*
Larry Gentry

(501) 231-1212                                          larry-gentry@sbcglobal.net
	· Provides skilled volunteers and financial support in cleaning up and making communities safe, sanitary and secure.  Provides cleanup supplies and kits.  UMCOR is recognized nationally as a leader in disaster case management and long-term recovery.  
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